BQ GIAO THONG VAN TAI CONG HOA XA HOI CHU NGHIA VIET NAM
Dgc lap - Ty do - Hanh phic
S6: 90 /2014/TT-BGTVT Ha N¢i, ngay 30 thdng 12 nam 2014

_ THONG TU
Quy dinh v& van tai hanh khach, hanh 1y, bao giri trén dwdng thiy ndi dia

Can cie Ludt Giao thong dwong thuy ndi dia ngay 15 thang 6 nam 2004,

Cdn cit Ludt sira doi, b6 sung mot s6 diéu cia Ludt Giao théng dwong thiy
noi dia ngay 17 thang 6 nam 2014,

Can cw Ludt Du lich ngay 14 thang 6 nam 2005;

Cdn cir Nghi dinh s6 110/2014/NP-CP ngay 20 théng 11 nim 2014 ciia Chinh
phu quy dinh diéu kién kinh doanh vdn tai dwong thuy ngi dia;

Cén cir Nghi dinh s6 1 07/2012/ND-CP ngay 20 thang 12 nam 2012 cia Chinh

phii quy dinh chikc ndng, nhiém vy, quyén han va co cau t6 chikc cia B§ Giao théng
vdn tai;

Theo dé nghi cua Vu truong Vu Van tdi va Cuc trucong Cuc Duong thuy nji
dia Viét Nam,

B¢ trucong Bé Giao théng vdn tai ban hanh Thong tw quy dinh vé vdn tdi hanh
khach, hanh ly, bao giri trén duong thuy ndi dia.

Chuong I
QUY PINH CHUNG

Picu 1. Pham vi diéu chinh

Théng tu ndy quy dinh v& van tai hanh khach, hanh 1y, bao giri trén dudng
thuy néi dia.

Piéu 2. Péi twgng ap dung

Théng tu ndy 4p dung dbi véi cdc td chirc, c4 nhan Viét Nam va céc td chirc,
ca nhan nudc ngoai ¢ lién quan dén van tai hanh khach, hanh ly, bao giri trén duong
thiy ndi dia.

Diéu 3. Giii thich tir ngir

1. Hanh khéch la nhitng nguoi trén phuong tién thiy ndi dia khong pha1 la
thuyén vién, ngudi 141 phuong tién va nhan vién phuc vu.



2.Co quan c6 thdm quyén 13 co quan thuc hién chirc nang quén ly nha nuée
chuyén nganh giao thong dudng thuy ndi dia, bao gom Cuc Puong thiy ndi dia Viét
Nam, S& Giao théng vén tai, Chi cuc Pudng thiy ndi dia khu vuc.

Chuwong 11
VAN TAI HANH KHACH, HANH LY, BAO GUI
TREN PUONG THUY NOI PIA

Piéu 4. Nghia vu ciia td chitc, ¢4 nhan kinh doanh vén tai hanh khach
hanh ly, bao giri tréen dwong thiy noi dia

Ngoéi viéc thuc hién quy dinh tai khoan 2 Piéu 82 Luit Giao thong dudng thay
ndi dia, t0 chic, ca nhin kinh doanh van tai con phai thuc hién cac nghia vu sau day:

1. Lap dit day du trang thiét b ctru sinh, clru hoa tai nhimg vj tri theo ding

thiét ké ciia phuong tién; d6i voi phuong tién dong khong c6 thiét ke thi phai lap dét
tai nhitng vi tri dé thay, dé lay trén phuong tién.

2. Théng bao tai cac cang, bén d6n tra hanh khach trude 03 ngay khi cé su

thay déi biéu db vén hanh hodc lich chay tau ctia phuong tién; trude 12 gio khi c6
thay dbi thoi gian xuét bén (trir van tai hanh khach ngang song).

3. Trong thoi gian it nhat 13 10 phut trurde khi phuong tién t6i cang, bén d6n tra hanh
khach, thuyén truong phai t6 chic thong bédo cho hanh khach tén céng, ben, thoi gian
phuong tién luu lai va cac thong tin can thiét khac (trlr van tai hanh khach ngang song).

4. Niém yet Bang néi quy di tau (ap dyng cho hanh khach), ban huong dan st

dung trang thiét bi ciru sinh, ctru hoa va 15i thoat hiém tai nhitng noi d& thy trén
phuong tién.

5. Phuc vu hanh khach van minh, lich su.

6. Bao cao co quan c6 thAm quyén d4 chép thusn hoat dong vén tai hanh khach
trén tuyén cb dinh trudc it nhét 05 ngay khi ngimng hoat dong trén tuyén.

7. Pinh ky hang thang c6 bao cao ,so luc_{t hanh khach van chuyén, luan chuyén
vO1 8§ Giao thong van tai tinh, thanh pho noi t0 chiie, ¢4 nhan dang ky hoat dong.

Dleu S. Tha tuc chap thudn van tdi hanh khach, hanh ly, bao giri theo
tuyén c6 dinh ddi véi tb chirc, ca nhan Viét Nam

1. T4 chirc, c4 nhén ndp tryc t1ep 01 b hé so de nghi chép thuén van tai hanh
khach, hanh 1y, bao giti theo tuyén cb dinh trén tuyén duodng thiy néi dia hodc g

qua hé thong buu chinh hozc hinh thitc phit hop khac dén S& Giao théng vén tai. Hd
so bao gom:

a) Ban dang ky hoat dong van tai hanh khach, hanh ly, bao giri theo tuyén ¢
dinh trén dudng thily ndi dia theo mau tai Phy lyc I ban hanh kém theo Théng tu nay;

b) Vin ban hoic hop ddng véi td chirc khai thac cang, bén thity ndi dia dong y
cho phuong tién vao don, tra hanh khach;

c) Phuong 4n khai thac tuyén;



d) Ban sao chimg thyuc (hodc ban sao keém theo ban chinh dé dbi chiéu) cac
gidy to sau: Gidy ching nhén déng ky doanh nghiép hodc Gidy chimg nhan ding ky
kinh doanh hoic Gidy chung nhan ding ky ho kinh doanh c6 nganh nghé vén tai
hanh khéch duong thuy ndi dia; Gidy chimg nhan ding ky phwong tién thuy ndi dia;
Gidy chimg nhén an toan k§ thuét va béo vé méi trudmg phwong tién thiy ndi dia.

2. S& Giao thong van tai tiép nhan, kiém tra hd so va xir Iy nhu sau:

a) Truong hop hé so ndp truc tiép, néu hé) SO ‘déy du thi cép giy bién nhan hd
so va hen tra két qua theo thdi han quy dinh; néu hd so khéng déy du theo quy dinh
thi trd lai ngay va hudng dan t6 chirc, cd nhan hoan thién lai ho so;

b) Truong hop hd so nhén qua hé théng buu chinh hodc hinh thirc phu hop
khéc, néu hd so khong dly dt theo quy dinh, trong thoi gian 02 ngay lam viéc, ké tir
ngay nhén dugc hd so, S& Giao théng van tai c6 vin ban giri td chirc, ¢4 nhin yéu
cau bd sung, hoan thién lai hd so;

c) Trong thdi han 02 ngay lam viéc, ké tir ngdy nhén dugc diy di hd so theo
quy dinh, S& Giao théng van tai liy v kién Cang vu Hang hai lién quan trong truong
hop tau hanh trinh qua ving nuéc hang hai, y kién ccua Chi cuc Du’ong thuy ndi dia
khu vic trong trudng hop tau hanh trinh trén tuyén duong thiy ndi dia quoc gia.
Trong thoi han 02 ngdy lam viéc ké tir ngdy nhan dugc vin ban xin ¥ kién cua S&
Giao thong vén tai, Cang vu Hang hai hoac Chi cuc Puong thily ndi dia khu vuc co
vin ban tra 10i;

d) Trong thdi han 03 ngay lam viéc, k& tir khi nhén duoc ¥ kién ctia Cang vu
Hang hai hogc Chi cuc Buong thuy ndi dia khu vyc, S& Giao thong vén tai c6 van
ban chip thuin theo mAu tai Phu lyc II ban hanh kém theo Théng tu nay cho t4 chure,
c4 nhén vén tai hanh khéch, hanh 1y, bao giri theo tuyén c¢b dinh trén tuyén duong
thity ndi dia. Truong hop khong chép thuén phai ¢6 vin ban tra 10i néu rd 1y do.

Piéu 6. Thi tuc chip thuin vin tii hanh khach, hanh 1y, bao giti theo
tuyén c6 dinh d6i véi t6 chirc, ca nhan ¢ vén dau tr nwéc ngoai
1. Té chirc, ca nhan nop tryc tlep 01 bd hd so dé nghi chap thudn vén tai hanh

khach, hanh 1y, bao giri theo tuyén c6 dinh hoic gm qua hé¢ thong buu chinh hodc
hinh thirc phit hop khéc dén Chi cuc Pudng thiy ndi dia khu vue. Hb so bao gom:

a) Ban ddng ky hoat ddng vén tai hanh khéach, harh 1y, bao giri theo tuyén cb
dinh trén duong thlty ndi dia theo mAu tai Phu luc I ban hanh kém theo Théng tur nay;

b) Viin ban hoic hop ddng véi td chirc khai thic cang, bén thily ndi dia ddng y
cho phuong tién vao d6n, tra hanh khach;

c) Phuong 4n khai thac tuyén;

d) Ban sao chimg thyc (hodc ban sao kém theo ban chinh dé dbi chiu) cac
gidy to sau: Glay chimg nhén dAu tu c6 dang ky nganh nghé van tai hanh khach

dudng thuy ndi dia; Glay chimg nhén déng ky phuong tién thuy ndi dia; Gidy chimng
nhén an toan k¥ thudt va bao vé mdi truong phuong tién thiy ndi dia.



2. Chi cuc Pudng thily ndi dia khu virc tiép nhén, kim tra hd so va xi Iy nhr sau:
a) Trudng hop hé so ndp tryc tiép, néu ho Ny, day da thi cap gidy bién nhan hd

so va hen tra két qua theo thoi han quy dinh; néu hd so khéng day du theo quy dinh
thi tra lai ngay va huéng din t chirc, ca nhén hoan thién lai hd so;

b) Truong hop hd so nhén qua hé théng buu chinh hoic hinh thirc phi hop
khéc, néu hd so khong diy da theo quy dinh, trong thoi gian 02 ngay lam viée, ké tir
ngdy nhén dugc hd so, Chi cuc Pudng thity néi dia khu vye c6 vén ban giri td chirc,
c4 nhan yé&u cu bd sung, hoan thién lai hd so;

c) Trong thoi han 02 ngdy lam viéc, k& tir ngay nhén dugc diy di hd so theo
quy dinh, Chi cuc Puong thiy ndi dia khu vuc 1y ¥ kién Cang vu Hang hai lién
quan trong trudng hop tau hanh trinh qua ving nudc hang hai, y kién ctia S& Giao
thdng van tai lién quan trong trudng hop tau hanh trinh trén tuyén dudng thiy ndi
dia dia phuong. Trong thoi han 02 ngay 1am viéc k& tir ngdy nhén dugc vin ban xin
y kién cta Chi cuc Puong thuy ndi dia khu vuc, Cang vu Hang hai hodc S& giao
thong van tai ¢6 vén ban tra 16i;

d) Trong thoi han 03 ngiy 1am viéc k& tir khi nhan dugc y kién cia S& Giao
thong vén tai hodc Cang vu Hang hai, Chi cuc Puong thily ndi dia khu vyc cé van ban
chip thusn cho t4 chirc, c4 nhén vén tai hanh khéch, hanh 1y, bao giri theo tuyén ¢
dinh trén dudng thiy ndi dja theo mAu tai Phu luc II ban hanh kém theo Thong tu nay.
Trudng hop khong chép thuén phai ¢6 vin ban tra 161 néu 13 ly do.

Piéu 7. Thii tuc chip thuin vin tai hanh khich ngang song

1. T chirc, c4 nhén nop truc t1ep 01 bd hd so dé nghj chip thuén van tai hanh
khach ngang song hogc giri qua hé thong buu chinh hodc hinh thirc phu hgp khac
dén S& Giao thong van tai. HO so bao gom:

a) Ban ding ky hoat ddng vén tai hanh khach ngang sdng theo miu tai Phu luc
I ban hanh kém theo Thong tu nay;

b) Vin ban hozc hop déng véi td chirc khai thac bén khach ngang song dong y
cho phuong tién vao don, tra hanh khéch;

c) Ban sao chimg thuc (hodc ban sao kém theo ban chinh dé dbi chifu) cac
gidy t& sau: Gidy chimg nhén dang ky doanh nghiép hoic Gidy chimg nhan _dang ky
kinh doanh hoic Gidy chung nhan ding ky hé kinh doanh c6 nganh nghé vén tai
hanh khach duong thuy néi dia; Gidy chimg nhan dang ky phuong tién thiy ndi dia

(néu co); G1ay chimg nhén an toan ky thuat va bao vé€ mdi trudng phuong tién thiy
ndi dia (néu co).

2. S& Giao thong vén ti tiép nhén, kiém tra hd so va x Iy nhu sau:

a) Truong hop hd so ndp truc tiép, néu ho SO day da thi cap gidy bién nhén hd
so va hen tra két qua theo thoi han quy dinh; néu hd so khong day du theo quy dinh
thi tra lai ngay va huéng din t4 chirc, c4 nhan hoan thién lai hd so;

b) Trudng hop hd so nhan qua hé théng buu chinh hoic hinh thirc phu hop
khéc, néu hd so khong ddy di theo quy dinh, trong th&i gian 02 ngdy lam viée, k& tur



ngay nhén dugc hé so, S& Giao théng van tai c6 vin ban giri t§ chirc, c4 nhén yéu
cdu bd sung, hoan thién lai hd so;

¢) Trong thdi han 02 ngay 1am viéc, ké tir ngdy nhan dugc diy di hd so theo
quy dinh, S& Giao thong van tai lay y kién Cang vu Hang hai lién quan trong truong
hop phuong tién hanh trinh qua viing nuée hang hai, v kién cua Chi cyc Dudng thuy
noi dia khu vuc trong trudng hgp phuong tién hanh trinh trén tuyén dudmg thiy ndi
dia quéc gia lién quan;

d) Trong thdi han 03 ngay 1am viéc, ké tir khi nhan dugc v kién cta Cang vu
Hang hai hogc Chi cyc Pudng thiy ndi dia khu vye, S Giao thong vén tai c¢6 vén
ban chép thuan theo mAu tai Phu luc II ban hanh kém theo Théng tu nay cho t6 chire,
c4 nhén vén tai hanh khéch ngang séng. Trudng hop khong chép thuén phai cé vin
ban tra 101 néu 18 ly do.

Diéu 8. Cép bién hiéu cho phwong tién vin chuyén khach du lich

1. Té chirc, ca nhén c6 vén ban chap thuén vén tai hanh khach, hanh ly, bao
giri theo tuyén cb dinh trén dudng thuy ndi dia do co quan ¢ thAm quyén cp dugc

S& Giao thong vén tai clp bién hiéu cho phuong tién tham gia hoat déng véan chuyén
khach du lich.

2 Bién hiéu duoc cép cho phuong tién van chuyén khéch du lich sau khi ¢6 y
kién cta co quan quan ly nha nudc vé du lich & Trung vong.

_ Chwong III
VE HANH KHACH
Piéu 9. Vé hanh khéch, ban vé, kiém soat vé
1. Vé hénh~khéch do tb chirc, c4 nhan kinh doanh vén tai hanh khach tr in va
phéat hanh theo mau tai Phu luc III ban hanh kém theo Thong tu nay.

2. Gia vé khi c6ng b méi hojc thay dbi phai duoc coéng khai théng tin trén
website cta tb chirc, cd nhan kinh doanh vén tai hodc céc phuong tién thong tin dai
chiing 03 ngay lién tuc va 15 ngay sau méi duoc 4p dung gia vé méi; niém yét cong
khai gia vé tai cac cang, bén dén, tra hanh khach.

3. T4 chirc, c4 nhén kinh doanh vén tai hanh khach theo tuyén cb dinh c6 thé
tur td chirc ban vé hodc uy théc cho td chirc, c4 nhan khai thac cang, bén thuy ndi dia
hodc ngudi khac ban vé.

4. Td chirc, c4 nhan kinh doanh van tii hanh khach theo tuyén c¢b dinh thong
bao cong khai gia vé, thoi gian ban vé, thoi gian dong cira bén vé tai noi ban vé va
phong chd cia hanh khach. Péi véi vén tai hanh khach theo tuyen cb dinh, thoi gian
déng cira ban vé tbi thiu 1a 15 phtt trude khi phrong tién xuit bén.

5. 86 luong vé ban ra ctia mdi chuyén vén tai khéng duge vuot qua s6 luong
hanh khach ma co quan déng | kiém quy dinh cho phuong tién va phai dugc lap thanh
danh s4ch hanh khéch theo mau tai Phu luc IV ban hanh kém theo Thoéng tu nay.



6. Td chirc, c4 nhan kinh doanh van tai hanh khéch theo tuyén ¢b dinh thuc
hién kidm so4t vé khi hanh khach xuéng phwong tién; khong cho hanh khich xudng
phuong tién qué s luong quy dinh; giai quyét kip thoi céc trudng hop nham 14n vé
hanh khach.

Piéu 10. Mién, gidm gia vé hanh khich

1. Tré em du6i mot tudi duge mién vé nhung phai ngdi chung véi hanh khéch
di kém.

2. Céc b chirc, c4 nhan kinh doanh cin cir didu kién giam gia vé theo quy dinh
ctia phép luét va didu kién thuc t& ¢ quy dinh mérc mién, giam gia vé cho hanh khéch.

Piéu 11. Xir Iy vé hanh khich -

1. Hanh khéch di qua cang, bén thily ndi dia ghi trong vé thi phai mua vé bd
sung quéng duong di thém.

2. Hanh khach ¢6 nhu cAu 1én tai cang, bén gin hon cang, bén thiy ndi dia d¢én
da ghi trong vé thi khdng dugc hoan lai tién vé doan dudng khong di.

3. Hanh khéch tra lai vé it nh4t 01 gid truée thdi gian phuong tién xudt bén
dugce hoan lai 90% gia vé.

4. Hanh khéch c6 vé nhung dén chim sau khi phwong tién da xuét bén theo
lich chay tau di céng b ma khong thong bao cho ngudi kinh doanh van tai hoic
ngudi ban vé biét thi thuc hién theo cdc quy dinh sau déy:

a) Hanh khach mudn di chuyén ké tiép thi nguoi kinh doanh vén tai ¢6 trich
nhiém bb tri cho hanh khach di chuyén ké tiép va thu thém 50% gia vé;

b) Hanh khach khéng mubn di chuyén ké tiép thi khong duoc hoan lai tién vé.

5. Hanh khéch c6 vé nhung dén chdm sau khi phuong tién d3 xuit bén va da
thong bédo cho ngudi kinh doanh vén tai hodic ngudi ban vé (bing dién thoai, dién tin,
Fax hodc Email) 02 gid trude thai gian phuong tién xut bén theo lich chay tau da
cong bd thi giai quyét theo céc quy dinh sau day:

a) Hanh khach mudn di chuyén ké tiép thi ngudi kinh doanh vén tai c6 trach
nhiém b tri cho hanh khéch di chuyén ké tiép va duoc thu thém 20% gia vé;

b) Hanh khach khong muén di chuyén ké tiép, néu tra lai vé thi dugc hoan lai
90% gia vé.

Chwong IV
VAN TAI VA BAO QUAN HANH LY KY GUT, BAO GUI
Picu 12. Hanh Iy ky giri, bao giri
1. M&i hanh khéch dugc mién tién cude 20 kg hanh 1y x4ch tay.
2. Quy dinh v& hanh 1y ky giri, bao giri:



a) C6 kich thudc chidu dai x chiéu rong x chiéu cao khéng qué 1,2 mét x 0,7
mét x 0,7 mét; trong lugng khong qué 50 kg dbi véi mdi bao, kién hanh ly ky gii;

b) Hanh khach phai chiu tién cudc vén tai. Néu khong ky giri qué mirc quy
dinh (20 kg hanh 1y) duge mién cude hanh ky ky giri, bao gir;

¢) Ngoai quy dinh tai cic diém a, diém b khoan 2 Piéu ndy, hanh khach c6
hanh 1y ky giri con phai thuc hién cac quy dinh sau: hanh khéch ¢ vé dén cang, bén
ndo thi hanh 1y ky giri dugc nhan giri dén cang, bén d6; hanh 1y ky giri phai di cing
trén phuong tién véi ngudi giri ké ca trudng hop phai chuyén sang mét phuong tién
khac trong qué trinh van tai.

3. Khong dugc dé trong khoang hanh khach nhitng hanh 1y, bao giri sau day:

a) Hai cét (trir lo tro);

b) Dong vat c6 trong lugng tir 10 kg/con trd 1én hodc cé mui hoi;

c) Hang héa c6 mui hdi, théi;

d) Hang cong kénh, cén trd 16i di trén phuong tién.

Picu 13. Nhan v bdo quan hanh ly ky giri, bao giri

1. Hanh khach c6 hanh 1y ky giri qua mitc quy dinh dugc mién cuéc thi phai
tra tién cude cho hanh ly vuot qué quy dinh duge mién cuéc va giao cho tb chirc, c4
nhén kinh doanh vén tai trudc khi phuong tién khéi hanh.

2. Ngudi giri hanh 1y ky giri, bao giri phéi 1ap t& khai ghi r3: loai hang hod, sb
lugng, trong lugng, gia tri; tén, dia chi ngudi giri, nguoi nhin hang hoa. T¢ khai giri
hang hoa dugc 14p it nhét 02 béan, 01 ban cho ngudi nhan hang hod va 01 ban cho td
chirc, c4 nhan kinh doanh vén tai, trudng hgp can thiét c6 thé 14p thém.

3. Ngudi giri hanh Iy ky giri, bao giri phai chju trach nhiém v& tinh hop phép
ciia hang ho4 déng trong hanh 1y ky giri, bao giri va giri ban sao céc gidy to theo quy
dinh cuia phap luét cho nguoi kinh doanh vén tai.

4. T4 chire, c4 nhén kinh doanh vén tai c6 trach nhiém kiém tra bao bi, sb lugng,
ky mé hiéu hang hoda va xac nhén vao t& khai giri hang ho4; tuy theo kha néng phuong
tién, kho bai d& quyét dinh nhan hanh Iy ky giri, bao giri trén cic tuyén vén tai.

Didu 14. Giao tra hanh 1y ky giki, bao giri

1. Hanh khéch ¢6 hanh 1y ky giri khi nhén lai hanh 1y phai xuét trinh vé, chimg
tir thu cudec.

2. Ngudi nhén bao giri khi nhén lai bao giri phai xuét trinh chimg tir thu cuéc;
to khai giri hang hod va gidy to tuy than. Néu ngudi khac nhan phai c6 gidy uy
quyén theo quy dinh ctia phép lut. Truong hop ngudi nhin bao giri dén nhan qua
thoi han ma hai bén thoda thuén thi phéi tra phi luu kho, bai.



3. Ngudi nhan hanh 1y ky giri, bao gii phai kiém tra lai hanh Iy ky gii, bao
gui tai noi nhéin; sau khi nhin xong, nguoi kinh doanh véan tai khong chiu trach
nhiém vé& sy mét mat hodic hu héng ciia hanh Iy ky giti, bao giri dé.

Chuwong V
GIAI QUYET TRANH CHAP BOI THUONG

Piéu 15. Trudong hop do 15i ciia ngudi kinh doanh vin tii

1. Trudmg hop phuong tién khong xuét bén ding thdi gian quy dinh, hanh
khach phai chdr doi qua dém thi ngudi kinh doanh van tai phai b tri noi in, nghi cho
hanh khach va chiu chi phi; néu hanh khach khéng tiép tuc di, tra lai vé thi ngudi
kinh doanh v4n tai phai hoan lai tién vé, tién cudc cho hanh khach.

2. Trudong hop phuong tién dang hanh trinh néu bj hong, khoéng tiép tuc hanh
trinh dugc, Thuyén trudng phai tim moi bién phdp dua hanh khach tdi cang, bén gin
nhét bao dam an toan, thng béo cho ngudi kinh doanh vén tai biét va thuc hién theo
cac quy dinh sau day:

a) Néu hanh khéach phai chd doi qua dém thi ngudi kinh doanh van tai phai bb
tri noi an, nghi cho hanh khach va chiu moi chi phi;

b) Néu hanh khach khéng mubn chdr doi dé di tiép thi ngudi kinh doanh van tai
phai tra lai tién vé, tién cudc twong tig véi doan dudng con lai cho hanh khéch;

c) Néu ngudi kinh doanh van tai bb tri dugc phuong tién khac nhung phai
quay trd lai bén xudt phaét thi ngudi kinh doanh vén tai phai hoan lai toan bd tién vé,
tién cudc cho hanh khéach.

Piéu 16. Trudng hop bit kha khing

1. Khi phuong tién chua xult bén, ngudi kinh doanh vén tai phai théng bdo
ngay cho hanh khich viéc tam dimg chuyén di; trudng hop hiy bé chuyén di thi ngudi
kinh doanh vén tai phai hoan lai toan bd tién vé, tién cudc cho hanh khach.

2. Khi phuong tién dang hanh trinh:

a) Trudng hop phuong tién phai di trén tuyén khac dai hon thi ngudi kinh
doanh vian tai khong dugce thu thém tién vé, tién cudc cia hanh khach;

b) Trudng hop phai chuyén ta hanh khach, hanh 1y, bao gt thi nguoi kinh
doanh v4n tai thuc hién viéc chuyén ti va chju chi phi;

¢) Trudng hop khéng thé hanh trinh tiép dugc, phuong tién phai quay vé bén
gan nhit hogic bén xult phat thi hanh khach khong phai tra thém tién vé, tidn cudc
doan dudng quay v&; ngudi kinh doanh van tai phai hoan lai tién vé, tién cude tuong
ung vdi doan dudng chura di cho hanh khach.



Di¢u 17. Hanh ly ky giri trong qua trinh vin tii

1. Truomg hop phat hién hanh Iy ky giri ¢6 hién twong tw bbe chay, ro ri hodc
b v& thi ngudi kinh doanh vén tai phai thong béo va cling hanh khach ¢ hanh Iy 6
thuc hién ngay c4c bién phép ngin chin dé bao vé ngudi, hang hoé va phuong tién.
Khi thyc hién cc bién phap ngin chin, néu phat sinh tdn thit phai 1ap bién ban cé
xé4c nhén cua nguoi ¢ hanh ly 49, dai dién hanh khach. Céc chi phi phat sinh do bén
c6 16i chiu trach nhiém. Néu ca hai bén ddu khong c6 15i thi chi phi va thiét hai phat
sinh thudc bén nao thi bén d6 tur chiu trach nhiém.

2. Trudmg hop bit kha khéng, néu khéng dim béo an toan, ngudi kinh doanh
van tai cé quyén dd mot phén hodc toan b hanh ly ra khoi phuong ti€n; ngudi co
hanh 1y phai tu bao quan; moi chi phi va tn thit thudc bén nao thi bén d6é tu chiu
trach nhiém.

3. Trudng hop ludng chay tau thuyén van tai b 4ch tic, ngudi kinh doanh van
tai phai théng bao va cling hanh khéch thyrc hién céc bién phap giai quyét sau day:

a) Néu xét thdy phai chd doi lau, anh hudng téi chuyén di va sttc khoé hanh
khéch thi ngudi van tai phai dua phuong tién dén bén gin nhét, t§ chirc dua hanh
khéch, hanh 1y 1&n bd; gitp hanh khich di tiép bang phuong tién khac. Ngudi kinh
doanh v4n tai chi duoc thu tién vé va cudc quing duong thuc té phuong tién di di;

b) Trudng hop phai quay lai cang, bén xuét phat thi ngudi kinh doanh vén tai
chi duoc thu tién vé va cude doan dudng di di (khéng tinh luot vé);

¢) Trudng hop phai chuyén tai hanh khach, hanh 1y qua chd 4ch tic thi ngudi
kinh doanh vén tai thuc hién viéc chuyén tai va chiu chi phi;

d) Trudng hop phuong tién chdr doi dén khi théng ludng thi ngudi kinh doanh
van tai phai thong bdo cho hanh khéach biét; néu hanh khach cé yéu cau rdi phuong
tién thi thuyén vién phai tao diu kién dwa hanh khach 1én bo.

Piu 18. Pdi véi bao giri

Trudng hop c6 phét sinh dbi véi bao giri trong qua trinh van tai thi thuc hién
theo quy dinh v& v4n tai hang hod dudng thuy ndi dia.

Pitu 19. Bdi thudng hanh Iy ky giri, bao giri bj mat mat, hw hong

1. Trudng hop hanh 1y ky giri, bao giri hu hong, thiéu hut hoic mét mét do 16
clia ngudi kinh doanh vén tai thi phai bdi thuong theo céc quy dinh sau day:

a) Theo gi4 tri d4 ké khai d6i v6i hanh Iy ky giri, bao giri c6 ké khai gi tri;
truong hop ngudi kinh doanh vén tai chirmg minh duogc gia tri thiét hai thyuc té thép
hon gi4 tri ké khai thi theo gid trj thiét hai thuc té;

b) Theo mitc do hai bén thoa thuan,

¢) Theo gia tri trén hod don mua hang va céc chi phi hop 1y khdc;



d) Theo gia thi trudng cia hang hoa d6 tai thoi diém tra tién va dia diém tra
hang; trong truong hgp khéng cé gia thi trudng ciia hang hod do6 thi theo gid trung
binh ciia hang hod cing loai, cung chit lugng trong khu vyc noi tra hang;

d) Trudng hop khong giai quyét duge theo quy dinh tai céc diém a, b, ¢ va
didm d khoan 1 Piéu nay thi theo quy dinh sau day: d6i véi hanh 1y ky giri mirc bdi
thuong khéng vuot qua 20.000 ddng, tién Viét Nam cho 01 kg hanh 1y ky giri tén
that; di v&i bao gir, mirc bdi thudng khéng vuot qua 20.000 ddng, tién Viét Nam
cho 01 kg bao giri tdn that; 7.000.000 ddng, tién Viét Nam dbi véi mdi bao hodc
kién tdn thét.

2. Hanh 1y ky g, bao giri bi hu hong, thiéu hut, mit mat mdt phén thi bdi
thuong phin hu héng, thiéu hut hodc méit mat; trudng hop phin hu héng, thiéu hut,
mét mat dén dén hu hong hozic khéng sir dung duge toan bd thi phai bdi thudng toan
bd; ngudi vén tai duge quyén sé hitu s6 hang hod ton that da boi thudng.

3. Ngoai viéc bdi thudng thiét hai theo cdc quy dinh tai khoan 1 Piéu nay,
nguoi kinh doanh vén tai con phai hoan lai cho hanh khach hodc ngudi giri hang
toan bo tién cude hodic phu phi ciia s6 hanh 1y ky giri, bao giri bj tén thit.

Didu 20. Giai quyét tranh chap

1. Trong qua trinh v4n tai hanh khéch dudng thiy ndi dia, néu c6 phét sinh
anh hudng dén loi ich cia cac bén thi phai 1ap bién ban hién trudng; ndi dung bién
ban phai x4c dinh 5 thoi gian, dia diém, hau qud, nguyén nhan khach quan, chu
quan, két qua giai quyét c6 x4c nhan cua dai dién hanh khéch. Bién ban 13p xong
phai dugc gtri cho céc bén c6 lién quan.

2. Trudng hop khong thoa thuén dugce, céc bén cb quyén yéu ciu Trong tai
giai quyét hodc khai kién tai Toa 4n theo quy dinh cta phép luét.

Chuong VI
PIEU TRA VA XU LY TAI NAN

Piéu 21. Xit ly tai nan trong viing nuéc cang, bén, dwong thiy ndi dia

T4 chirc, c4 nhan lién quan x1r ly tai nan trong viing nuéc cang, bén, dudng
thily ndi dia theo quy dinh tai khoan 22 Diéu 1 Lu4t stra dbi, bd sung mot sb diéu cta
Luét Giao théng dudng thiy ndi dia ngay 17 thang 6 ndm 2014 va vin ban quy pham
phap luat quy dinh v& quan 1y hoat dong cla cang, bén thiy ndi dia. Trudng hop tau
gip su b, tai nan ma khong c6 kha ning khic phuc phai thong bao ngay dén Cang
vu Dt‘rémg fhﬁy noi dia bén di va bén dén; cha phuong tién; chinh quyén dja phwong
noi gan nhat.

Piéu 22. Xir ly tai nan trong viing nwée cang bién, lu%mg hang hai

T& chirc, ca nhan lién quan X Iy tai nan trong ving nuéc cang bién, lubng
hang hai theo quy dinh tai Thong tu sb 27/2012/TT-BGTVT ngay 20 thang 7 nim
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2012 cua B¢ truédng Bo Giao thong van tai quy dinh vé bdo céo va diéu tra tai nan
hang hai. Trudng hop tau gip su b, tai nan ma khong c6 kha nang khéc phuc phai
thong bao ngay dén Trung tAm Phéi hop Tim kiém, ctru nan hang hai khu vuc dé tb
chirc ctru hd hoac ciru nan.

Dicu 23. Pinh chi hoat ddng tam thoi d6i véi phwrong tién van tai hanh khach

S& Giao thong van tai, Cang vu Buorng thuy néi dia c6 vén ban tam thoi
ngimg hoat ddng di v6i phuong tién gip su cd, tai nan ¢6 anh huorng dén an toan k¥
thuét cia phirong tién va chi cho phép hoat dong lai khi c6 ¥ kién ciia co quan dang
kiém lién quan vé phuong tién da diéu kién an toan k¥ thuat dé tiép tuc hoat dong.

Chuong VII
TO CHUC THU'C HIEN
Dicéu 24. Hiéu lywc thi hanh
1. Thong tu nay cd hiéu lyuc thi hanh tir ngay 15 thang 02 nam 2015.
2. Bai bo Thong tu s6 20/2011/TT-BGTVT ngay 31 nim 3 nam 2011 cia Bd
trudng B Giao thong vén tai quy dinh vé vén tai hanh khéach duong thiy ndi dia.
Diéu 25. T6 chirc thwe hién

Chénh Van phong B6, Chanh Thanh tra B, cdc Vu truong, Cuc trudng Cuc
Puong thuy ndi dia Viét Nam, Cuc truong Cuc Pang kiém Viét Nam, Cuc truéng Cuc
Hang hai Viét Nam, Giam dbc S& Giao théng van tai, Thi trudng céc co quan, tb
chirc va cé nhén c6 lién quan chiju trach nhiém thi hanh Thong tu nay./

A
Noi nhin: BO TRUONG
- Nhu bieu 25;
- Vin phong Chinh phi;

- Cac B9, co quan ngang B, co quan thude Chinh phu;
- UBND céc tinh, thanh phé truc thudéc TW;

- C4c Thtt truéng B4 GTVT;

- Cuc Kiém tra van ban, Cuc KSTTHC (B6 Tu phép);

- Cong béo;

- Céng TTDT Chinh phi, Céng TTDT B GTVT;

- Bao Giao théng, Tap chi GTVT;
- Lwu: VT, VTai (5)

Dinh La Thang
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_ Phuy luc I
(Ban hanh kém theo Thong tur s6 80 /2014/TT-BGTVT ngay 30 thdng 12 ndm 2014
cua B¢ truong Bo Giao thong van tdi)

CONG HOA XA HQOI CHU NGHIA VIET NAM
Doc lap - Tw do - Hanh phuc

BAN DANG KY
Hoat dong Kinh doanh van tai hanh khach, hanh ly, bao giri

trén duwong thuy noi dia
KInh GU: c.veeeeeecceecececectere st e e e s sne s e

- Tén td chitc, c4 NhAN Kinh dOANN 1 ceu.e.vecereeeeeeeeeeee e eeeeereeeesereessensens
- Dia chi 180 diCh: c.uuivevieiieeiieceee et e e s e s s s
- S8 BN thOGI: w.veveeeveeeeeeeeeeeeeeeeeeeeeeereeeenne s Fax/email @ .eeeeeeeeiiiiieeieeeeeeene,
- Giy chting nhan ding ky kinh doanh s6: ........c.cceeuuvenee. NEAY..vevrreevrerersennnes
= CO QUAN CAP: oot ss st eeses e sassas st sss s s s st sassssesasasssassssees
Ding ky hoat dong van tdi hanh khach, hanh ly, bao giri
trén duwong thiy noi dia
1. Céc tuyén hoat ddng:
N NI ) S 13 TR
(Cdc tuyén khdc ghi tuong tu)
2. Sb lrgng phuwong tién hoat dong trén mdi tuyén vin tai:
- Tuyén 1: Phuong tién 1 (tén phuong tién, sb dang ky)......, trong tai :.....(ghé)
(Cac phwong tién khdc ghi tuong tu)
3. Lich chay tiu trén mdi tuyén van tii:
-Tuyén 1: + Cluverrrerererens chuyén/ngay (tudn); xuat phét tai: .........ccooveve.es
..................... vio cac gid (hodc vao ngay ndo trong tuan): .......ceceeeeveeeenennee.
+ Céc cang, bén d6n, tra hanh khach trén tuyén: .........c.ceceveeeueeneen..
(Céc tuyén khdc ghi tuong ty)
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4. Gia vé hanh khéch trén mdi tuyén vén tai:

6. Cam két: T4 chirc, c4 nhan kinh doanh v4n tai cam két thuc hién nghiém chinh
Luat Giao thong duong thuy ndi dia va cac quy dinh cta phép luat khéac c6 lién quan.

Pai dién tb chirc, c4 nhin kinh doanh vén t3i

Ky, ghi ré ho, tén va déng dau (néu cd)
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Phu luc II
(Ban hanh kém theo Théng tu s6 80 /2014/TT-BGTVT ngay 30 thdng 12 nim 2014
cua B¢ truong Bo Giao thong vdn tdi)

VAN BAN CHAP THUAN VAN TAI HANH KHACH, HANH LY, BAO GUI THEO
TUYEN CO PINH, VAN TAI HANH KHACH NGANG SONG

TEN CQ, TC CHU QUAN (1) CONG HOA XA HQI CHU NGHIA VIET NAM

TEN CO QUAN, TO CHUC (2) DPéc lip — Tw do — Hanh phiic
S6:  /....(3) -....(4).... e (5)...., ngAY ..... thdng ..... ndm 20...
VIV e ©).........
Kinhgiri: .....oocovviniiiiic

QUYEN HAN, CHUC VU CUA NGUOI KY (8)

- Nhur trén;

(Chit ky, ddu)

Ho va tén

Ghi chu:

(1) Tén co quan, t§ chirc chi quén tryc tiép (néu cb).

(2) Tén co quan, tb chirc ban hanh céng vin.

(3) Chir viét tit tén co quan, td chirc ban hanh cong van.

(4) Chir viét tit tén don vi (phong, ban, t, bd phén chic ning) soan thao cng van.

(5) bia danh

(6) Trich yéu ndi dung cong van.

(7) Nbi dung vin ban chép thuan.

(8) Ghi quyén han, chitc vu ciia ngudi ky nhu Cuc trudng, Giam dbc S, Chi Cuc trudng; néu ngudi ky van
ban 12 cip pho cia ngudi dimg diu co quan, t5 chire thi ghi chit viét tit “KT” vao trude chiic vy ciia ngudi
dimg dAu, bén dudi ghi chirc vy ciia ngudi ky van ban.

(9) Chir viét tit tén don vi soan thao va sb lugng ban hru.

(10) Ky hiéu ngudi danh may, nhan ban va s6 lugng ban phét hanh (néu cin).
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Phu luc IIX
(Ban hanh kém theo Théng twr s6 80 /2014/TT-BGTVT ngay 30 théng 12 ndam 2014 cia B trucng BS Giao théng vén tdi)

VE TAU KHACH PUONG THUY NOI PIA

Tén tlf)i ;l;l’:;co,ac:hnhﬁn n{gllll tlf)i xfll:":lco,ac:h (I}I‘gugc% | Tén T ?hl'rc,, .czi nhin kinh doanh vén tii hanh khach
van tai hanh khach | vén tai hanh khach Diachi: .
MST & ettt erresaeseesaens
Y 3 N MST : coovreererans Ky hidU fuveeveecrcernnns Théng tu sé: ............ /2014/TT-BGTVT
Phu lyc sé:............. Phy luc s6:............. N e ngay ....../..../...... cia By truébng Bo GTVT
|\ N N e Vé tau khach dudng thity ndi dia
(C6 bao hiém) |
Tén cang (bén) di @ vecevevereeecreeenn, I 73 TS
Vé tau khach duwdng | Vé tau khach duwong € 5T TR dong/ngudi/lugt.
thiy ngi dia thiy ngi dia (P c6 thué GTGT)

Tuyén: Tuyén: Tén phuong tién : ................ S8 AANGKY & Séghé: ...
......................................... Ho, t€n hanh KDACK : ...coiineiieireeeeeeee et e eeeseearre e
Gia: ...... d/ng/l Gia: ...... d/ng/l

Gid tau chay : ..ooovveiiiviiiiniiiiccnnee ngay .......... théng .......... ndm ..............
Qua gid tau chay vé khdng con gié tri.
Ghi chu:

* Kich thudc vé tiy 16 chikc, cd nhén kinh doanh van tai hanh khdch lwa chon cho phii hop nhung phdi chia thanh ba phdn: phan giit lai noi bdn
vé, phan giit lai noi kiém sodt, phan trao cho hanh khdch va ddy dv cdc ndi dung nhir trong mdu néu trén.

* Nén ciia vé ¢ thé dé trdng tron hoac ¢6 hoa vdn hodic c6 hinh dnh quang cdo nhung khong diroc che mo cdc ndi dung co ban in trén vé.

* Gid vé c6 thé in truc tiép, cé thé dé tréng va déng ddu cho phit hop khi thay doi.




~ PhulgelV
(Ban hanh kém theo Thong tw s6 80 /2014/TT-BGTVT ngay 30 thang 12 ndm 2014
cua Bé truong Bo Giao thong van tdi)

DANH SACH HANH KHACH VAN TAI PUONG THUY NQI PIA

CONG HOA XA HOI CHU NGHIA VIET NAM
Dgc lap - Tw do - Hanh phic

............ , ngay.......thang......nam 20......

DANH SACH

HANH KHACH VAN TAI PUONG THUY NOQI PIA
TN PhUONE tEN: . .eecveveveeeeereereenrees e e eee SO GANE KY ¢ e
Ten chll PhUONZ tIEN: ...veiriiiecieecririree e e st e st se s bt e s e besse e
A Chi e s e e ba e e ae s aaae st sane s
Tn thuy@n trudNE: «..e.vvvvveecveviceereeeveeeeeeeeveeennn. SO bing (CCCM):....u........
TUYEN VAN TAL.ceevveeeeeeeeiie e e
Thoi gian rdi bén: hdi ........gid....., ngaY....../eceeeen/20. .
S6 hanh khéach xubng phuong tién........cceeeeeeeeeenn.nn.. nguoi

Quodc tich: VN......... ngudi; nudce ngoai......... nguoi

STT Ho va tén Nim sinh | Nam/nir | PDia chi Qudc Ghi cha
tudi noi & tich
(tudd) hién nay

Tdng s6 hanh khach.................. ngudi (bang chif.........coveveuneeeennnnn. ngudi)

PAI DIEN BAN KHAI THAC CANG, BEN NGUOI LAP DANH SACH
(Ky, ghi ré ho, tén) (Ky, ghi ré ho, tén)
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